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ѿȁ Ꞌ ֲ  

ױ .1 ̔ 

ױ ⱬԍ ꜚ Ὲ ᾟ№ ᴪ ᴋ̆ ᴑҙ ᴪᴇṿȂ 

ױ Ḥᴑҙ ᴪ ᴋ ѿ ᴇṿ ̆ ѿ ᾢ ̆ ᴪ ᴋ ꜚ ױ

ᴪ ԑꜚ̆ ױ Ȃ 

ױ Ḥ ױ ױ ᵬᴩᵄѿ ᴪ ᴋ̆ ꜚ ױ ῃ

↕̆ ȁ≠ ῏ ȁ ᴇṿ⇔ ̆

ҹֲץ ȁ ȁ ᵬ῍ ȁ ῍֣ Ȃᴑҙ Ҭ ȁ

Ḥȁ ȁ ῏ ҍȁ ᴪῈᴧ ↕Ȃ 

ױ Ḥ̆ᴑҙ ᴪ ᴋ ᵬ ̆ ץ ẫ ȁ

Ȃ ῃ ᴪ ‰̆Ḇ ֲ ᴪ ȁ ᴨ

ȁ ȁ ӄ Ȃ 

ȁ ᵬᴩᵄȁ ȁ ῏ ᴪῈᴧ ױ ̆№֣ ױ

ױ ᴇṿ Ȃ 

Ⱶҕ ̆ ҕ Ҭ Ȃ 

 

ױ .2 ̔ 

ѿ ᴋ ҉ Ὲ ̆ ῏Ҍֽֽױ ̆ ⱬԍ

ױ ᴑҙ ̆ ȇҕ ֲ Ȉ Ὲ ֲ ̆ ⱬ ᾧ῍

᷅ ֲ ҹȂ 

ȁ └Ꞌꜚ̆ ῒ ᶏ Ȃ Ӟױ

ױ ᵬᴩᵄ ₮ԅ ̔Ҥ ȁ └ꞋꜚȂ 

ױ ѿᵝ ̆ ױז ῃ ᵬ̆ ᵣ ῀̆ ꜜⱬ

ꜛ ױז ҙ Ȃ 

Ὲ ᴪ̆ ᵣ ∞ ̆ҹ ҍ

ᴪ ꜚ ᶫѿ℗ ꜛȂ 

 

ױ .3  

3.1 Ḡ ẫ ῃ 

Ὲ ⱬԍ ῃ ̆ ľ ῃ ѿȁ ҹҺȁ Ŀ
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ľ ҹҺȁ Ŀ ̆ ȁ ῏ ῃ ֟ ȁ ȁ

ȁ ‰ Ȃ 

ᶫ ֲⱬȁ ⱬ ⱬ Ḡץ̆ Ὲ ῃ ֟ ̆ 

Ὲ ῃ ̆ ꜚῈ ῃ ̆ⱴ ῃ ֟ ῀̆ⱴ

֟ ̆└ ̆ ֲ ᴴ֙ȁ ȁ ҙҬ

Ԋ Ȃ 

Ὲᴧ ᴪ ̆ᶏ Ὲ ῃ ֟ ᵬҙ Ҍ ̆ḆᶏῈ

ẫ Ȃ 

 

3.2 ᵣ  

Ὲ ᵣ ҍ ̆ ⌠ ⱬ

̕ ҩֲҙ ҙ ̆῍ №֣ᴑҙ ̕Ḇ

ᴇṿ ₀ ̆ ᵟֲ ֲ └Ȃ ῀̆ ҉

ᵣ ȁ Ȃ Ὲ Ȃ 

 

3.3 ῏ԍ ᵬ  

ױ ῏ ᵬ ᴡẊ ῏ Ȃ ױ Ẋ ῤ ᴡ

ᴡ ץ̆≠ ֟Ẋ ᵌ ῤ ≠Ȃ 

 

3.4 Ὲ ꜜⱬ⇔ ᵬ  

ױ ⱲῈ ֟ ԅҬ ̆№ᵣ ȁ ᵬ

Ȃ ᴡ ̆ҹ ᶫ Ȃ ᴪ ᶫ

Ȃ 

ױ ⱲῈ 5S └ ̆ Ȃ 

 

3.5 Ὲ ᵣ ∞  

ױ ̆ ꜛ ױ ᴪ̆ Ҍ ᴪ ᵬȂ 

ҹ ҍ ᴪ ꜚ ᶫѿ℗ ꜛȂ 

 

3.6 ῏ ҙ ̆ 

ױ ̆ ᵀ ̆ 
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ҹױ ҙ Ȃ ꞉ ᾟ№ ױז

ⱬȂ ױ ῤ ⅞ ῤ ̆ ᶫ ҙ ᴪȂ

ԍῃᵣ ᴪ ↕Ȃ 

 

3.7 Ὲ ᶏ ̆ Ꞌꜚ̆ 

ȁ └Ꞌꜚ̆ ῒ ᶏ Ȃ Ӟױ

ױ ᵬᴩᵄ ₮ԅ ̔Ҥ ȁ └ꞋꜚȂ 

 

3.8 Ὲ ᴋᵥ ҹ̆ 

Ὲ Ҍ ȁ ᴪ ȁ ȁ ȁ ≢ ȁ ᴪᴪ

ᴪ Ḥ ≠ Ҍᴪ ⌠ ̕ 

Ὲ Ҍᾛ ֲ ᴋᵥ ’Ҋ ȁ ȁ‼ ▫╝

ҹ, ȁל ̕ 

ȁ ễȁ ᴪȁ Ҍ ῒ ȁ ȁ ≢ȁ ȁ ȁ

Ḥᴀȁ ⌠ ̕ 

 

3.9 Ὲ ᴋᵥ ҹ 

Ὲ ⱬԍҹ ᶫѿҩ ȁῈ ῃ ᵬ ̆ ץ ױ

ⱬԍ ᴋᵥ Ԋᴆ Ȃ ԅפ ȁ

≠ ⌠᷅ ̆Ӟ Ὲפ ҹ ֲ ᴋȂ 

ҹ ץ Ὲ ̆ ֓ ֜ ҹ ҹ

Ҍѿ ԍ ᵬ ҬȂῈ Ҍᴪ ᴋᵥ ԊᴆȂ 

ѿ℗ ֟

ῒז ₮ Ὲ ҹȂᴋᵥ ̆ ᴪ

⌠ №Ȃ № ӥ ȁẢ ̆ Ӎ Ҥ

Ȃ 

 

3.10 ῏ ֲ ֲ  

‰ ᵬ̆ҹ Ҍ ꜜⱬȂ 

ױ ꞉ ҹ ᴪῈ Ԋҙ Ⱶ̆ ҹӈ ̆ҹ ᴪ

Ạ Ȃ 
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῏ ᴑҙ ֲ ̆ ҹᴑҙױ ᶫ ҙ ᴪ̆ ᶭ

Ȃ 

ҹ ᴧ⇔ ⱬꜜױ Ȃ 

ױ ꞉ ᴧ ױ ҹ Ȃ 

 

ױ .4 ֲ 

ҕ ᾢ ҹ ᴪ ᴋ ҙ ᴪҺᴋ̆ Ὲ Ḡ

ȁ ҙ Ȃ 

ᾢ ҹ ף ҹ̆ ҍῈ Ḡ ῏ Ԋ Ȃ 

 

5. ̔ 

ᴍ Ὲ № Ὲ ȁ ȁ

№Ὲ ȁᵫ №Ὲ ץ̆ ױ ᵬᴩᵄȂ 

 

6. ῏  

 ѿ

�0
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ᴪ῀ᴪ  90% 90% 95%  

ᵣ ∞  90% 90% 95%  

ᴪ ꜚ ⅞  90% 90% 95%  

ᵀ  100% 100% 100%  

⅞  100% 100% 100%  

Ὲ  100% 100% 100%  

⅞  80% 80% 85%  

 

7.  

ױ ױ ῤ Ḡץ̆ Ȃ

ꜚ ᵬ ̆ ῏ ₮ ≢ ̆ Ӟױ ҳץ ῤ

Ȃ 

 

8. ῤ  

ױ ױ ҉ ҙ ̆ ױ ȁᶫ ȁ ῏ ᴪῈᴧ

ץ Ȃ 

ױ 2 ᴍ̆ ҉ѿ ᴪ ᴋ Ȃ ױ ȁᶫ ȁ ῏

ᴪῈᴧᴰ ױ Ȃ 
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ԋȁ  

ױ .1  

 

ѿ ᴋ ҉ Ὲ ̆ ױ ֟ ԍ ̆֟ҙ

ҙ ̆⁞ ԅ Ҭ ̆ ԅ ̆⁞ ԅ Ȃ 

ױ ױ ᴪ Ḡ ᴋȂ └ױ ⁞ ֟

Ạ Ȃ ױ ⱬԍ ̆ Ҍ ᵞ֟ ╠ Ҋ̆⁞ Ȃ

Ῥ≠ ⁞ Ȃ 

ҹԅ Ḡ ᶏ ױ ֟ ̆ ױ ױ ҩ Ȃ ױ

῏ԍ ֟ױ └ ȁ ȁ Ȃ 

ױ ȁ ̆ └ ̆ Ȃ 

ױ ̆ ױ ᴰ ױ ᵬᴩᵄȂ 

 

ᾢ ҹ ᴪ ᴋ ҙẫ ῃ ᴪҺᴋ̆ Ὲ

Ḡ ȁ Ȃ 

 

ױ .2  

ѿ ᴋ ҉ Ὲ ̆ ױ ֟ ԍ ̆֟ҙ

ҙ ̆⁞ ԅ Ҭ ̆ ԅ ̆⁞ ԅ Ȃ 

ױ ױ ᴪ Ḡ ᴋȂ └ױ ⁞ ֟

Ạ Ȃ ױ ⱬԍ ̆ Ҍ ᵞ֟ ╠ Ҋ̆⁞ Ȃ

Ῥ≠ ⁞ Ȃ 

ҹԅ Ḡ ᶏ ױ ֟ ̆ ױ ױ ҩ Ȃ ױ

῏ԍ ֟ױ └ ȁ ȁ Ȃ 

ױ ȁ ̆ └ ̆ Ȃ 

ױ ̆ ױ ᴰ ױ ᵬᴩᵄȂ 

 

ױ .3  
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3.1 ᵣ  

ױ ԅ ҩ ᵣ ץ̆ ȁ Ὲ ҙⱵ̆ ȁ

ꜚ ᵣ ȂḆ ᵣ ѿᵣ ̆ᾟ№ ≢

̆ ḠῈ ҙⱵ ̆ῃ ᴑҙ Ȃ 

ױ ԅ ISO14001:2105 ᵣ ȁISO5001:2011 ᵣ ҈ Ȃ 

 

3.2  

Ὲ Ҥ ῏ ῏ ׆̆ ֟ ҩ

̆ Ȃ└ ȇ ᵣ Ⱳ Ȉ̆ ԅ

֟ ꜚҬ֟ ȁ ȁ ҙ ̆ № ↓

῀ ̆Ḡ Ὲ Ḡ ῏ Ȃ

̆Ὲ └ ȇ ῃ Ȉ̆ Ữ ̆ ᵞ

Ҍ≠ ȂῈ ҈ ̆2020

Ὲ ‰Ȃᶭ ῏ ̆ ḱ

⅞ ̆ ̆ ḠῈ ᶭ Ȃ 

3.3  

ᴪױ ȇ ‰ ҍ └ Ȉ ̆ ᵝ └

ȇ Ԋᴆ Ȉ̆ ̕ Ԋᴆ

Ȃ 

 

3.4 ⁞  

Ὲ Ҥ ȇҬ ֲ ῍ Ȉȁȇ ᵝ Ⱳ

Ȉ ῏ └ ̆ ISO50001 ᵣ ̆ ԅ └̆

ԅ ᵬ ̆ԍ 2017 ≠ ԅ ᵣ ȂῈ

ῃ ᶿ ̆└ ԅȇ ᵣ Ȉ̆ ԅ ᵣ

̆ⱬԈ⁞ Ȃ 

Ὲ Ҥ ȇҬ ֲ ῍ Ȉȁȇ ᵝ Ⱳ

Ȉ ῏ └ ̆ ISO50001 ᵣ ̆ ԅ └̆

ԅ ᵬ ̆ԍ 2017 ≠ ԅ ᵣ ȂῈ

ῃ ᶿ ̆└ ԅȇ ᵣ Ȉ̆ ԅ ᵣ

̆ⱬԈ⁞ Ȃ 
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3.5 ⱲῈ 

ױ Ṥ ⱲῈ ̆ ⱲῈ ȂῈ ᴰ ᾣ ῃ

LED ̆ ѿ ᶏ Ḡ ̆

ⱲῈ ̆⁞ ̕ ⱴ Ḡ : ⱲῈ

Ҭ ȁ ȁ ꜚ̆ ᴡȁⱴ ῏ № ̆

ᶏ ᾣ̕  

ᶏױ ERP OA ̆ ⱬ ⱲῈ̆ ԅ ̆

⁞ Ȃ 

 

3.6  

Ὲ ȁᶫ Ḡ Ȃ Ὲ ̆ Ғֲ

Ḡ Ὲ ᵣ ῏ ̆Ḡ Ғҙ

̕ ȁ ȁᶫ ȁᶫ Ḡ

ᵬ̆ ᶫ ᴇȁ ̆ Ὲ №

Ⱳ ̆ ; ᴑҙ ᶫ Ḡ ᵬ֜ ӟ̆ ԑ

ӟḆ Ḡ ⱬ Ȃ 

 

3.7  

Ὲ ῃ Ṝ ̆ⱴ῀ RE100̆ 2028 ╠ 100%ᶏ

Ῥ ⱬȂ ᴑҙ Ҭ : ‰̆ҹᵞ ᶫ ȁ

̆ ᴑҙ ᴋȂ 

 

Ὲ └ ԅȇ ҍ Ғ ↕Ȉ̆ ↕ ԅ Ⱳ ̆

’Ȃ ⱴ ῃ ῃ ̆ ῃ

ῃ Ғ ̆ ᵝ ῃ ̆

ῃ ΐ ԅ ̆ ῃ ̆Ḡ ԅῃῈ

ῃ Ȃ ѿ ↓ ̆ҹ ᶫԅ ῃḠ Ȃ 

 

Ὲ ⁞ ̆ ᴆ ̆

ᵣ ₮ΐ Ȃ ױ ᵣ ῤ Ḡץ̆ ᵣ
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ȁᾟ№ Ȃ ΐ ҈ ᵣ

̆₮ΐ ӥȂ ꜚ ᵬ ̆ ῏ ₮ ≢

̆ Ӟױ ҳץ ῤ Ȃ 

ᴪױ ₮ ̆ ֜ ̆ ῃ῏

Ȃ 

 

3.8 ֟  

ҹԅ ֟ ꜚ̆Ḇ ≠

̆Ḡ ̆Ḡ ֲᵣẫ ̆ ᶭױ ȇҬ ֲ ῍ ֟Ḇ Ȉ ȇҬ

ֲ ῍ ᵣ Ȉ ῏ ̆└ Ὲ ֟

Ȃ 

ױ ԅ֟ ≠ ̆ 

֟ Ҭ׆̆ ᵬҹ ̆ ֟

ȁ ⁞ ֟ ֟ ̆⁞ ῒ ץ̆№

ῒ ԍ Ḡ ꜚȂ 

ȁ ᴆ֟ ̆ ₮ ᵞ ᴩᵄᶏ Ȃ 

 

Ὲ ֟ ⇔ ̆ ֟ ̆ ᵞ ̆ 

῀֟ ῃ Ȃ 

 

̔ ᾢ ̆ ֟ ȁ ̆⁞

̆⁞ ̕ 

└ ̔ RoHS ̆ ̕

̆ ֟ ֟ ̆⁞ ̕ 

Ữד ̔ ֟ ̆ ᵞדỮ ̕ 

̔ ȁ ᵬҹ Ȃ ᵬ ̆

̆ ̕ 

ᶏ ̔ ȁ ֟ ̆ ̕ 

̔ ֜֟ ̆ҹ ֟ ᶫ

ꜛȂ 
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ױ .4 ֲ 

ᾢ ҹ ᴪ ᴋ ᴪҺᴋ̆ Ὲ Ḡ ȁ

ҙẫ ῃ Ȃ 

 

5. ̔ 

ᴍ Ὲ № Ὲ ȁ ȁ

№Ὲ ȁᵫ №Ὲ ץ̆ ױ ᵬᴩᵄȂ 

 

6. ῏  

  ԋ  KPI 

 
2019

 

2020

 

2021

 
 

ѿ  100% 100% 100%  

 100% 100% 100%  

└  100% 100% 100%  

 100% 100% 100%  

̂҆ ̃ 9000 9500 9600  

̂҆ ̃ 25 23 22  

ᵣ ̂ CO2̃ 90000 90000 85000  

ᵝ֟ṿ ̂kgce/҆ᾝ̃ 119 116.3 115  

⅞  90% 90% 95%  

 90% 90% 95%  

֟ ᴆ└  90% 90% 95%  

֟ ᴆ  <2 <2 <2  

 

 

7.  

ױ ױ ῤ Ḡץ̆ Ȃ

ꜚ ᵬ ̆ ῏ ₮ ≢ ̆ Ӟױ ҳץ ῤ

Ȃ 

 



安徽铜峰电子股份有限公司  社 会 责 任 行 为 规 范 

8. ῤ  

ױ ױ ҉ ҙ ̆ ױ ȁᶫ ȁ ῏ ᴪῈᴧ

ץ Ȃ 

ױ 2 ᴍ̆ ҉ѿ ᴪ ᴋ Ȃ ױ ȁᶫ ȁ ῏

ᴪῈᴧᴰ ױ Ȃ 
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҈ȁ ҙ  

ױ .1  

ױ ⱬԍ ꜚ Ὲ ᾟ№ ᴪ ᴋ̆ ᴑҙ ᴪᴇṿȂ 

ױ Ḥᴑҙ ᴪ ᴋ ѿ ᴇṿ ̆ ѿ ᾢ ̆ ᴪ ᴋ ꜚ ױ

ᴪ ԑꜚ̆ ױ Ȃ 

ױ Ḥ ױ ױ ᵬᴩᵄѿ ᴪ ᴋ̆ ꜚ ױ ῃ

↕̆ ȁ≠ ῏ ȁ ᴇṿ⇔ ̆

ҹֲץ ȁ ȁ ᵬ῍ ȁ ῍֣ Ȃᴑҙ Ҭ ȁ

Ḥȁ ȁ ῏ ҍȁ ᴪῈᴧ ↕Ȃ 

ױ Ḥ̆ᴑҙ ᴪ ᴋ ᵬ ̆ ץ ẫ ȁ

Ȃ ῃ ᴪ ‰̆Ḇ ֲ ᴪ ȁ ᴨ

ȁ ȁ ӄ Ȃ 

ȁ ᵬᴩᵄȁ ȁ ῏ ᴪῈᴧ ױ ̆№֣ ױ

ױ ᴇṿ Ȃ 

Ⱶҕ ̆ ҕ Ҭ Ȃ 

 

ױ .2  

ױ Ḥ ȁ Ḥ ױ ѿ℗ ᵬ Ȃ 

Ὲ ⱬԍ Ḥᴋҍ Ȃ Ὲ ȁ Ḥ Ԉ ̆ ҹ

ᶫᴨ ֟ ⱵȂ 

ױ Ḥ ‰̆ ѿ℗ ֲז ῒז ȁ

ȁ Ḇ Ҍ ҹ̆ ȁ ȁ ӯȁ ט

̆ ῒ ҹ ȁ Ҍ ҹȂ 

Ὲ ᵞ ȁ ȁ Ԉⱬ̆Ὲ

ҍ Ԉ̆ Ҍ ᴇ ȁ └ ֟ ᶫ ̆╝

Ὲ Ȃ 

Ὲ Ḡ ֟ ҙ Ȃ 
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ױ .3  

3.1 ῃ  

└ ԅȇ ᴪ ᴋ ҹ Ȉ̆ ױ ȁ ῏ ῃ ̆

ױ ᶫ ᴰ ̆ 

ױ ᵬᴩᵄ ױז ȁ ῏ ᴰ Ȃ 

Ӟױ ױ ֲ ῏ Ȃ 

ױ 2021 ╠̆ ֲ 100%Ȃ 

 

3.2 Ḥ Ҍ ≠  

ױ Ḥ ‰̆ ѿ℗ ȁ ȁ ̆Ḡ Ҍᴪ ז

ֲ ῒז ȁ ȁ Ḇ Ҍ ҹ̆ ȁ ȁ

ӯȁ ט ̆ ῒ ҹ ȁ Ҍ ҹȂ 

ᴆ̔ 

GRI M03.02-2019 

֜ GRI M03.03-2019 

Ԉ ҹ GRI M03.01-2019 

ױ ῤ ᵝ ԅ ̆ ᵝ  

 

3.3 Ḥ / ᴋ Ȃ 

ѿ ̆ Ӟ Ὲ ᴇṿ Ȃ 

ԍױ 2000 ҉ ̆ ̆ ѿױ ᶭ ̆ Ḥ ӈ

ⱵȂ 

ױ ᴑҙ Ҥ ῤ └ ̆ ҈ ױ ̆ ᶫ

Ȃ 

ᴆ̔ 

Ḥ └ GRI M03.04-2019 

 

3.4 ҩֲ≠ ‖  

ױ ױ ҈ ᾧ≠ ‖ ̆ ֓≠ ‖ ᴪ ҙⱵ

ꜚ ױז ∞ ȁ ֟ Ҍ≠ Ȃ 
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ᾧῒҩֲ≠ Ҍ ᵌӍ ῒ ҙ∞ ’Ȃ

ľ≠ ‖ ĿȂ ᶏҩֲ≠ ᴪ ҙ∞ Ӟᴪ Ὲ Ȃ 

Ὲ ӥ ‰̆ ץ ⱴῈ ץ ȁ ҙȁ ꜚȂ ֓

ꜚѿ ֟ ≠ ‖ ̆ ̆ ғ ȇ≠ ‖

Ȉ 

ᴆ̔ 

≠ ‖ GRI M03.05-2019 

 

3.5 ֟ ҙ Ȃ 

ױ )ֲז ᶫ ) ֟ Ḡ Ḥ Ȃ Ғ

̆ Ḡ ֟ ≠Ȃ 

Ⱶ ∞ ᶭ Ὲ ̆ ↕ ױ ⱬ ȁᶫ ῒז

҈ ט Ὲ Ḥ Ȃ 

ᴆ 

֟ Ḡ GRI M03.06-2019 

Ԉ ҹ GRI M03.01-2019 

 

3.6 Ὲ Ԉ 

ױ ȇ Ҍ Ԉ Ȉȁȇ Ὲ Ȉ Ὲ ץ̆ ȇҬ

ֲ ῍ Ҍ Ԉ Ȉ̆ҹῈ Ԉ⇔ ᴆ̆Ὲ Ҍ

ҍ῍ ȁ ԑ ҹ̆ ῒז ȁ ᴪῈᴧ Ȃ 

Ὲ ᵞ ȁ ȁ Ԉⱬ̆Ὲ

ҍ Ԉ̆ Ҍ ֟ ̕ 

Ὲ ᶫ /№ Ԉ ҹ ̆ҌҍҌ

Ὲ ȁ ᵬȂ 

 

3.7 Ḡ ҽ ֲ ₯  

ױ ꞉ ȁ ῏ ҽ ױ Ὲ ױ ᵬᴩᵄᴋᵥҌ

ҹȂ ȁῈ Ὲױ ҽ Ȃ 

ᴋᵥ ҙ ҹ ₮ ᵬ Ὲ ֲ Ȃᴋᵥҽ
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Ҍ ⌠ ȁ Ȃ 

 

3.8 Ḥ ῃ 

└ ԅȇḤ ῃ Ȉ Ḥ ῃ Ȃ ԅῃῈ ῤ

ῃ ̆ ̆ ₯̆Ḥ ῃ ᴍȂ 

Ὲ ԑ ȁ ᴍȁ ᴍ Ḡ

ῃȂ 

Ὲ ȁ ᶏ ԅ └̆ ᴆ

̆Ḡ Ҍ Ȃ 

Ὲ ҍ ῏Ḥ ֲ Ḡ Ȃ 

Ὲ ȇң Ȉ̆ῒҬ Ғ Ḥ ῃ

ᵀ Ȃ 

῀ ᶫ ῃ ̆ ᶫ ῃ ̕ 

└ ῃ ⅞̆ ⅞ ’̆ ᵀ ῃ ̕ 

Ὲ Ҍ ῃ ῃ Ȃ 

Ὲ └ԅȇḤ ῃ Ȉ̆ Ḥ ῃԊᴆ ᶫ└

Ȃ 

 

3.9 Ḡ Ȃ 

ױ ῏ԍ╠ᴋ ᴋᵥ ᵬᴩᵄȁ ῏ Ḥ ̆ ױ Ḥ

Ḥ Ḡ ӈⱵȂ 

 

ױ .4 ֲ 

ҕ ᾢ ҹ ᴪ ᴋ ҙ ᴪҺᴋ̆ Ὲ ҙ

Ȃ 

 

5. ̔ 

ᴍ Ὲ № Ὲ ȁ ȁ

№Ὲ ȁᵫ №Ὲ ץ̆ ױ ᵬᴩᵄȂ 
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6. ῏  

 ҈  ҙ KPI 

 
2019

 

2020

 

2021

 
 

ҙ  90% 90% 95%  

ҙ׆ ӥ  90% 90% 95%  

≠ ‖  90% 90% 95%  

ҽ  <2 <2 <2  

Ҍ Ԉ  <2 <2 <2  

֟ Ԉ  <2 <2 <2  

῀᷅  <2 <2 <2  

 

 

7.  

ױ ױ ῤ Ḡץ̆ Ȃ

ꜚ ᵬ ̆ ῏ ₮ ≢ ̆ Ӟױ ҳץ ῤ

Ȃ 

 

8. ῤ  

ױ ױ ҉ ҙ ̆ ױ ȁᶫ ȁ ῏ ᴪῈᴧ

ץ Ȃ 

ױ 2 ᴍ̆ ҉ѿ ᴪ ᴋ Ȃ ױ ȁᶫ ȁ ῏

ᴪῈᴧᴰ ױ Ȃ 
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ȁ  

ױ .1 ̔ 

ױ ⱬԍ ꜚ Ὲ ᾟ№ ᴪ ᴋ̆ ᴑҙ ᴪᴇṿȂ 

ױ Ḥᴑҙ ᴪ ᴋ ѿ ᴇṿ ̆ ѿ ᾢ ̆ ᴪ ᴋ ꜚ ױ

ᴪ ԑꜚ̆ ױ Ȃ 

ױ Ḥ ױ ױ ᵬᴩᵄѿ ᴪ ᴋ̆ ꜚ ױ ῃ

↕̆ ȁ≠ ῏ ȁ ᴇṿ⇔ ̆

ҹֲץ ȁ ȁ ᵬ῍ ȁ ῍֣ Ȃᴑҙ Ҭ ȁ

Ḥȁ ȁ ῏ ҍȁ ᴪῈᴧ ↕Ȃ 

ױ Ḥ̆ᴑҙ ᴪ ᴋ ᵬ ̆ ץ ẫ ȁ

Ȃ ῃ ᴪ ‰̆Ḇ ֲ ᴪ ȁ ᴨ

ȁ ȁ ӄ Ȃ 

ȁ ᵬᴩᵄȁ ȁ ῏ ᴪῈᴧ ױ ̆№֣ ױ

ױ ᴇṿ Ȃ 

Ⱶҕ ̆ ҕ Ҭ Ȃ 

 

ױ .2 ̔ 

ױ ⌠ᶫ ᴩᵄ ױ ᴑҙ ᴪ ᴋ ῏ №̆ 

ԍᶫ ̆ ᶫ ᴩᵄױᴰ ױ ѿҩ Ȃ 

ӏԍױ Ȃ 

ױ Ḥ ץױ ᵬ↕̆ ױ ῃ Ҋ̆ ױ ᵬᴩᵄ ץ

ѿױ ῃ ᴪ ᴋȂ 

 

3. ꜚ ⅞̔ 

3.1 ᴪ ᴋCS�+
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↕Ȉ ȇ ᴪ ᴋ ӥȈȂ 

 

3.2 ῏ԍ‖ ֟ 

└ױ ԅ‖ ֟ ̆ 

ױ Ҍ ȁҌᶏ ‖ ֟̆ 

ᶫ /№ Ҍ ҹ ̆ҌҍҌ

Ὲ ȁ ᵬȂ 

ᶫ ̆ ᶫ Ӟ ױז ҉ ᶫ Ȃ 

 

3.3 ᶫ ᴪ ᴋ  

3.3.1 ᵀ 

ױ ᶫ ̆ ҙ ≢ ’̆ ᵀ̆ ᶫ

≢ Ȃ 

ױ 2022 ╠̆ ᶫ ᴪ ᴋ Ȃ 

 

3.3.2 ᶫ ᵀ 

Ӟᴪױ ױ ᶫ ѿ ̆ ᴪ ᴋ ’ ᵀ̆

ᵀ №֣ Ȃױ Ὲ ᵀ Ȃ 

ױ 2022 ╠̆ ױ ᶫ 100% ȇ ᴪ ᴋ ȈȂ 

 

3.3.3 ᵀ 

Ӟᴪ ᶫ ᴪ ᴋ ̆ ᴆ

̆ ᶫ ᴪ ᴋ ᵀȂ 

ױ 2022 ╠̆ 80%ᶫ ᴪ ᴋ ᴆ Ȃ 60%ᶫ

ᴪ ᴋ Ȃ 

 

3.3.4  

ᴪױ ᶫ ₮ ̆ᶫ

̆ ֜ ̆ ῃ῏ Ȃ 

ᶫ ̆ ̆ ⱬ ꜛᶫ Ȃ 
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ױ ᶫ ᴪ ᴋ ̆100% ₮ Ȃ 

 

3.4 ᶫ ᴪ ᴋ ῀ᶫ  

ᶫ ᴪ ᴋ Ҍ ̆ ᵞᶫ

ᴍ ̆ ῒ ᶫ Ȃ 

ױ ᴪ ᴋ ῀ᶫ Ȃ 

 

ױ .4 ֲ 

ᾢ ҹ ᴪҺᴋ̆ Ὲ ᵬ Ȃ 

 

5. ̔ 

ᴍ Ὲ № Ὲ ȁ ȁ

№Ὲ ȁᵫ №Ὲ ץ̆ ױ ᵬᴩᵄȂ 

 

6. ῏  

   KPI 

 
2019

 

2020

 

2021

 
 

ᴪ ᴋ ᶫ ᴰ  90% 90% 95%  

ᶫ  40% 50% 60%  

 90% 90% 95%  

ᶫ ᴪ ᴋ ӥ  40% 50% 60%  

ᶫ  30% 30% 50%  

 

7.  

ױ ױ ῤ Ḡץ̆ Ȃ

ꜚ ᵬ ̆ ῏ ₮ ≢ ̆ Ӟױ ҳץ ῤ

Ȃ 
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8. ῤ  

ױ ױ ҉ ̆ ױ ȁᶫ ȁ ῏ ᴪῈ

ᴧ ץ Ȃ 

ױ 2 ᴍ̆ ҉ѿ ᴪ ᴋ Ȃ ױ ȁᶫ ȁ ῏

ᴪῈᴧᴰ ױ Ȃ 


